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PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS (UNSEEN)

NEW SURVEY ON AMERICAN AIRPORTS

1. the major problems at airports today.

2. iii) She asked people questions.

3. (both) the workers and the travelers are rude / children making too much noise

/ people talking loudly on their phones.

4. travelers shouting at them / travelers using violence.

5. there are not enough workers at airports to serve all the travelers.

6. because they often wait in line for an average of four hours (before they are

served).
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7. i) there are more travelers today

8. ii) Airports should have more workers.

v) Travelers and workers need to change their behavior.
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