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PART ONE: ACCESS TO INFORMATION FROM WRITTEN TEXTS (70 points)
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Read the survey below and then answer questians
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NEW SURVEY ON AMERICAN AIRPORTS
by Dan Shelly

A recent survey by Dr. Jane Robins shows that people find air travel much more
difficult today than it was in the past. Dr. Robins and her team visited nine of the
biggest airports in the USA, and interviewed 1,000 travelers and 800 airport workers.
They asked them, "What do you think are the major problems at airports today?" The
main complaint from both groups was that bad behavior makes traveling unpleasant.

Many travelers said that both the workers and the other travelers were rude. For
example, seventy percent of the travelers complained about children making too
much noise and about people talking loudly on their phones. More than half of the
workers complained about travelers shouting at them. In addition, over twenty percent

of the workers said some travelers even used violence.

When Dr. Robins asked about the reasons for this behavior, both groups agreed that
there are not enough workers at airports to serve all the travelers. "More and more
people are traveling," says Dr. Robins. "According to the findings of my survey,
people in airports often wait in line for an average of four hours before they are
served. This causes them to feel frustrated, which leads to bad behavior." The survey
also showed that because the staff is too small, workers have to work harder. They
behave rudely because they are under stress.

Based on her survey, Dr. Robins believes that an increase in staff is a necessary first
step to improve the situation. "However, there will always be crowds and lines," she
says. "So both workers and travelers need to be more calm and patient.”
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Answer questions-8 in English according to the survey and the instructions.

1. What did Dr. Robins want to find out in her survey? (lines 1-5)

E N NN S 1A T S PP
(7 points)

2. CIRCLE THE NUMBER OF THE CORRECT ANSWERinesl1-5)
How did Dr. Robins get the information for her survey?
i)  She talked to people on the phone.
i) She asked people questions.

iii) She traveled all over the world.
(7 points)

3. Give ONE example of bad behavior thedvelers complained about. (lines 6-10)

N A Y T R
(8 points)

4. Give ONE example of bad behavior thvabrkers complained aboutlines 6-10)

e A ST PP
(8 points)

5. According to both the travelers and the workers, what is the reason for the bad behavior?
(lines 11-17)

ANSWER: oottt e e e e e s sttt e e e e s e st e e e e e e e e e s et b r e e e te e e s e e s
(9 points)
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6.  According to Dr. Robins, why do travelers feel frustrated? (lines 11-17)

e A S
(7 points)
7. According to lines 11-17, workers have more work than before becayse (
i) there are more travelers today
ii) airports are bigger
iii) travelers are under stress
(8 points)

8. PUT AN X BY THETWO CORRECT ANSWERS(lines 18-20)
According to Dr. Robins, how can traveling be made more pleasant?
........ i)  Airports should have more workers.

........ ii)  More airplanes are needed.
........ iii) Workers need to work more hours.
........ iv) Travelers and workers need to change their behavior.

........ v)  Travelers should not use their phones so much.
(2x8=16 points)
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PART TWO: WRITTEN PRESENTATION (30 points)
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You took the bus home from school. When you got home, you realized you had left your
bag on the bus. You called the bus company and they sent you thigifiboat the form.

K LOST AND FOUND \
REPORT OF LOST BAG OR SUITCASE

NAIME: ..ot Telephone: ........ccoceeviinen,

Write a short description of what you lost. Include as many details as possible, such as the

bus number, time and date you were on the bus, description of the bag or suitcase ypu lost,

and what was inside it.
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